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Lizotte and Associates Improves Agent 
Productivity by 60% Using CoStar

Edmonton, Alberta-based Lizotte and Associates 
Real Estate offers comprehensive professional 
services to investors, property owners, tenants 
and developers on a national scale.  Their team 
has extensive experience in tenant/buyer services 
and offers insights on pre-existing spaces and 
future location planning, building and land leasing, 
complete design-build and lease negotiations.

Lizotte sought to reduce the amount of time 
itsagents had to spend researching properties in 
order to advise clients insightfully and consistently. 
Making phone calls, tracking vacancy and sub-
lease spaces, assessing trends in the market and 
piecing together their findings to present to clients 
– the whole cumbersome process took up, on 
average, two full days of agents’ busy schedules. 
It also wasted valuable time that could be more 
productively spent developing new business.

 

“CoStar gives us the tools to create 
a picture of what will happen in the 
future – not just what’s happening 
right now.” — Jim McKinnon

Lizotte turned to CoStar to access a full inventory 
of properties and spaces, searchable by market 
and submarket, with access to photos, aerials, 
maps, floor plans and stacking plans, and 
powerful analytic tools providing a 360° view of 
market activity.

The results were dramatic. “With CoStar, we’ve 
been able to cut our research time by 80%”, said 
Richard Lizotte, President and Broker. “Research 
for a property or client now takes us a couple of 
hours, if that. Even better, our agents devote the 
20-plus hours a week freed up to developing new 
business leads, which in turn generates more 

revenues for our company. It’s a genuine win-win.”

Lifting the burden of research has helped Lizotte 
achieve additional efficiency gains. A restructured 
administrative team, with fewer assistants 
committed to research and reporting, now focuses 
its time on generating more revenues for the firm. 
“With a data source that tracks all properties for 
sale and lease, including pocket listings and sub-
leases, we often discover revenue opportunities 
that other data providers miss.”

“Our agents are also more efficient and productive, 
at least 60% more on average, because they 
can concentrate on what’s really important – 
developing new business and further cultivating 
relationships with our existing clients.”

A second challenge faced by Lizotte was ensuring 
they stayed knowledgeable about the changing 
commercial real estate market in Edmonton.  
Because of uncertainties in the oil and gas sector 
in particular, clients were becoming uneasy about 
investing.  Lizotte needed to provide perceptive 
insights to their clients about local market trends. 
Here again, CoStar offered a timesaving solution, 
delivering information and analysis that helped 
Lizotte’s agents advise and reassure their clients 
as they pursued smart investment opportunities.   

“CoStar gives us the tools to create a picture of 
what will happen in the future – not just what’s 
happening right now,” said Jim McKinnon, 
Lizotte Partner and Associate. Anyone can find 
information online about the current state of 
the market, he added, but CoStar goes further. 
“CoStar data and insight enhance our ability to 
prepare investors for times ahead. We can spot 
future trends, pull reports to help support them, 
and share this wealth of information with our 
clients and prospects.”
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