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The Andover Company:  
“CoStar Gets Our Phone Ringing”

Established in 1978, The Andover Company 
has built a reputation across the greater Puget 
Sound area for delivering premier advisory and 
transaction services to commercial tenants 
and landlords, industrial and office leasing and 
sales professionals, investors and owners.  The 
company also specializes in site selection and 
acquisition; build-to-suit analysis; as well as full-
service commercial asset management for clients 
spanning from single-investment property owners 
to national companies with large portfolios. They 
manage over 850,000 square feet of office, retail, 
industrial and warehouse space at an estimated 
value of $93 million and a less-than-one-percent 
vacancy rate on average.

 

“When we began using CoStar, we 
realized we could do even more – 
and help our clients achieve even 
more – than with any other service 
provider or platform.”

The Andover Company sought to build on its 
already solid reputation for swift, profitable client 
outcomes. Specifically, they wanted to reduce the 
amount of time spent on research; eliminate the 
cost of maintaining their own internal property 
database; and move away from a traditional 
office setting toward one where brokers could be 
out on the road more frequently – allowing them 
to focus on building relationships, generating 
leads and closing more deals.

“We’re highly regarded in our marketplace, and 
that comes from our ability to consistently deliver 
high service levels,” explained Brian Bruininks, 
CCIm, Andover’s President and Managing Broker. 
“When we began using CoStar, we realized we 
could do even more – and help our clients achieve 

even more – than with any other service provider 
or platform.”

First, the company began using CoStar to market 
their own properties. Bruininks said, “CoStar gets 
our phone ringing and connects us with the best 
opportunities.” Next, the company began using 
CoStar Suite to research properties and create 
comprehensive market reports. This allowed its 
brokers to eliminate the need to maintain their 
own internal database – it has also relieved 
them of the administrative and cost burdens of 
managing their own systems. “CoStar has allowed 
us to cut our research time by 80 percent,” said 
Bruininks. “The research information we can now 
generate is as a accurate as it gets.”

In addition, the company is now able to research 
areas in which their leaders are not as familiar. 
They use CoStar to gain intelligence and insight 
across areas outside of their main geographic 
coverage area – especially when working on 
multi-market assignments. Beyond that, CoStar’s 
mobile application has enabled the company 
to shorten its sales cycle by an average of 50 
percent. “It gives our team the opportunity to 
access property data and reporting in real-time 
while we are out in the field, which impresses our 
clients and creates a higher level of confidence.”

“Bottom line, we can simply do more with CoStar,” 
he said. “CoStar is our lifeline, and we can’t imagine 
doing business without it.”

THE ANDOVER COMPANY, INC.
C O R P O R A T E  R E A L  E S T A T E

Case Study


