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ReMax Complete Commercial says “CoStar 
is the Google of Commercial Real Estate”

For five years, Calgary-based RE/MAX Complete 
Commercial has offered clients an exclusive 
brokerage dedicated to creating profitable 
commercial real estate connections, opportunities, 
deals and transactions – all under the umbrella 
presence of RE/MAX, one of the world’s most 
renowned and successful real estate networks.

RE/MAX was looking to accelerate its market 
leadership by achieving four key goals:  Reduce 
research time; gain a competitive edge on 
market insight; grow agent base; and close more 
deals.   RE/MAX chose CoStar initially because of 
the depth of property information, the breadth of 
contact data and the research process CoStar 
employs to verify the data is up-to-date, accurate 
and comprehensive.  

“In just a few clicks, we have real 
insight and knowledge about the 
fast-changing Calgary market. We 
wouldn’t be able to do this without 
CoStar, period.”

By accessing a full market inventory of properties 
and spaces – both available and fully leased – 
with hundreds of details on each one, RE/MAX 
Complete Commercial is able to pinpoint the right 
deals for clients; analyze and monitor competitors’ 
pricing, vacancies and other market activity; and 
find and engage with the right people to close 
deals quickly. 

“CoStar is the Google of commercial real estate,” 
said Steve Grande, Broker. The tool allows brokers 
to access detailed data, market insights, and 
contact information to connect with key decision-
makers ahead of the competition. “In just a few 
clicks, we have real insight and knowledge about 
the fast-changing Calgary market. We wouldn’t 

be able to do this without CoStar, period.”

“Prior to using CoStar, our brokers were spending 
time trying to build and maintain their own 
databases and spreadsheets on market, 
property, comp and contact information,” Grande 
explained. “Each agent maintained dozens of file 
folders – managing this information was tedious 
and stressful. 

“After we started using CoStar, we cut our research 
time by 70 percent,” Grande continued. “Because 
of this dramatic increase in efficiency and time, 
we also were able to eliminate the need to hire 
additional administrative staff.  “Our agents no 
longer have to rely on assistants to conduct 
their research – all the information they required 
is available in a few clicks. This allows them to 
leverage their low brokerage splits and achieve 
even greater profitability in their businesses.”

“Our agents are busier than ever because of 
CoStar – in a good way,” said Grande. “Our 
brokerage has been able to go from ‘good’ to 
‘great’ because our sales teams can focus on 
their core competencies. In addition, we’re now 
able to attract new talent because we offer an 
environment where agents can succeed. Bottom 
line: Our agents are looking forward to closing up 
to 50% more deals each year by using CoStar.” 
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