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Manakin Property Services Increases 
Revenue with CoStar

Richmond, Virginia-based Manakin Property 
Services delivers flexible, trusted property 
management, marketing and maintenance 
services to clients across the greater Richmond 
area. The firm, operated by President Katherine 
Watson, sought a way to ensure their properties 
were managed and marketed to achieve the 
highest and most consistent returns. That meant 
finding the best potential tenants for their 
properties; understanding their time-on-market 
expectations; reporting on market conditions to 
tenants and the firm’s board of directors; and 
making decisions about competing properties 
based on verified data.

 

“The custom reports I can produce 
in CoStar are easy to create, provide 
just the right mix of data, and help 
me present my findings in a more 
professional way. CoStar gave me 
the assurance I needed to show the 
tenant exactly what was happening in 
the area, speak knowledgably about 
current lease terms and amounts, 
and back the findings with a report 
from a trusted industry source.”

“We wanted to be first-to-know when it came 
to determining retail and office movement and 
expansion, to identify potential lease candidates 
quickly,” explained Watson. “Our goal was to drive 
faster leasing cycles for the highest lease rate 
possible.”
Manakin selected CoStar because of the 
granularity of its data, the timeliness of the 
information being updated, the ability to use it as 
a business development tool and the opportunity 
to benchmark all deals in the market.  In the first 

month, the firm leased a property at nearly double 
what they originally expected, having used CoStar 
data to set the most competitive rates.  “I was 
looking for a tenant for our commercial space, 
and I initially surmised that we could likely find 
a lease deal for $10 per square foot,” explained 
Watson. “I felt this was a bit low, so I did further 
research in the CoStar database.” After compiling 
relevant comparables and market information 
herself, Watson realized that similar spaces within 
a three-mile radius of their property were all 
leasing in the $18-per-square-foot range. Using 
CoStar, she created a professional report within 
minutes, which she then showed a potential client 
– providing clear proof of what the market was 
dictating.
“CoStar tracks all properties for sale and lease, 
arming me with up-to-date information I felt 
confident using,” said Watson. “And the custom 
reports I can produce in CoStar are easy to create, 
provide just the right mix of data, and help me 
present my findings in a more professional way. 
CoStar gave me the assurance I needed to show 
the tenant exactly what was happening in the 
area, speak knowledgably about current lease 
terms and amounts, and
back the findings with a report from a trusted 
industry source.”
“We realized $240,000 in incremental revenue as a 
result of using CoStar, and that was just in the first 
month. In just one month, I was able to show my 
board of directors the true value of CoStar, and 
now they’re sold too,” Watson continued. “CoStar 
also gives our firm the opportunity to improve 
our negotiation position by accessing the most 
timely performance reports for rate changes, new 
availabilities, and construction. We can generate 
leads faster by
understanding who’s entering the market, why 
dynamics may be shifting, and what’s driving 
supply and demand.”
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