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Joel & Granot Reduces Research  
Time by 70% Using CoStar

Joel & Granot specializes in commercial property 
leasing, acquisitions, investment sales and tenant 
and landlord advocacy work across all industries.  
The firm’s eight brokers close upwards of 150 deals 
each year.  They were spending too much time 
trying to identify off-market opportunities to mine 
for new business. Their clients began to ask  about 
the source of their information and its accuracy.  
Then a client asked about a sublease opportunity 
in the market and their current provider didn’t 
have information.  This was the catalyst for finding 
a new provider they could trust who could give 
them more information than their clients had.

“CoStar researchers stay in touch 
regularly to ensure our listings are 
accurate and up-to-date in the 
CoStar database.  No one else is 
as proactive in keeping information 
current,”

Joel & Granot turned to CoStar not only because 
it has a complete inventory of 5.7 million buildings 
across all sectors, but it is the most well respected 
and recognized brand in commercial real estate 
information. “CoStar has cut our research time by 
70 percent,” said Charles Ratcliff Senior Associate 
of Joel & Granot. The CoStar methodology for 
tracking and maintaining the most accurate 
database of commercial real estate data is only 
rivaled by the depth of information available.  Joel 
& Granot brokers can now share the most granular 
information on a property, including who the true 
owner is, what the building last sold for, cap rates, 
current tenants and lease terms and so on.  The 
amount of insight that brokers can demonstrate 
to their clients elevates their reputation and wins 
them new business.

The brokers at Joel & Granot are enamored with 
the CoStar mobile application.  The ability to look 
up a property on the spot and have access to all 
of the information in CoStar is unprecedented.   

CoStar is also the company’s marketing engine.  
Joel & Granot has a dedicated researcher at 
CoStar who helps maintain its listing accuracy and 
freshness, and puts them in front of the biggest 
dealmakers in the market.  “CoStar researchers 
stay in touch regularly to ensure our listings are 
accurate and up-to-date in the CoStar database.  
No one else is as proactive in keeping information 
current,” said Ratcliff.

Finally, the brokers at Joel & Granot leverage 
their dedicated client relationship manager, who 
provides regular training sessions and makes 
sure they maximize value from their CoStar 
subscription.  “Our best interests are always being 
cared for,” said Ratcliff. 
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